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I NTRODUCT ION

Whi tehouse  Cons t ruc t ion  Co  L im i ted  was  es tab l i shed  i n  1 977  w i th  the
ob jec t i ve  o f  p rov id ing  an  ou t s tand ing  leve l  o f  se r v i ce  to  c l i en t s  suppor ted  by
a  cu l tu re  o f  con t i nuous  improvement .  

The  Company  i s  commi t ted  to  imp lement i ng  and  ma in ta in i ng  management
sy s tems  to  comp l y  w i th  BS  EN  ISO 900 1 :20 15 ,  BS  EN  ISO 1400 1 :20 15  and  ISO
45001  Hea l th  &  Safe t y  Management .  

Ou r  Wh i tehouse  F lood  Door  has  been  des igned  fo r  u se  i n  mu l t ip le  l ocat ions ,
fo r  examp le  domes t i c  and/or  re ta i l  env i ronment s ,  and  o f fe r s  re s i s tance
aga ins t  mu l t ip le  sou rces  o f  f l ood ing ;  t he  p roduct  i s  des igned  fo r  u se  i n  a reas
o f  con taminated  wate r  w i thou t  any  de t r iment  to  i t  e .g . ,  po l l u tan t s  such  as
hyd rocarbons  and  so l ven t s .  A  Bu i ld i ng  Aper tu re  P roduc t ,  t he  Wh i tehouse  F lood
Door  i s  su i tab le  fo r  u se  i n  p rope r t y  doo rways  and  has  been  tes ted  to  BS I
S tandard  BS  85 1 188- 1 :20 19  +  A 1 :2021 .

V i sua l l y ,  t he  Wh i tehouse  F lood  Door  l ooks  l i ke  any  o the r  uPVC door  and  i s
des igned  to  be  qu ick  and  s imp le  to  dep loy  ( i t  takes  seconds ) .  I t  r equ i red  no
ma in tenance ,  ove r  and  above  what  wou ld  be  requ i red  o f  a  s tandard  doo r ,
w i th  no  i n te r ven t ion  requ i red  to  ensu re  i t  ac t s  as  a  F lood  Door .  P lease  no te
tha t  regu la r  ma in tenance ,  such  as  c lean ing  /  w ip ing ,  check ing  sea l s  a re  no t
damaged  and  l ub r i ca t i ng  mov ing  pa r t s  e .g . ,  h i nges  /  l ocks  (annua l l y )  i s
requ i red  by  the  u se r .  Fu r the r  de ta i l s  can  be  found  w i th i n  t h i s  manua l .  

Th i s  p roduc t  i s  des ignated  as  a  manua l  fo rm  o f  F lood  Res i l i ence ,  and  as  such ,
the re  i s  no  requ i rement  to  ca r r y  ou t  pe r iod ic  i n - s i t u  dep loyment  exe rc i ses  ( no
more  than  s imp le  ope ra t ion  o f  any  uPVC door ) .  I t  i s  su i tab le  fo r  u se  on
d i f fe ren t  t ypes  o f  bu i ld i ngs ,  bo th  domes t i c  and  commerc ia l .  

No  component s  requ i re  rep lac ing  fo l l ow ing  a  f l ood ing  even t  and  the re fo re  the
Wh i tehouse  F lood  Door  i s  des ignated  as  a  reusab le  p roduct  wh ich  has  been
des igned  such  tha t  anyone  can  use  i t .  The  Wh i tehouse  F lood  Door  i s  des igned
fo r  t he  tempora r y  m i t iga t ion  o f  f l ood  r i s k  and  shou ld  be  seen  as  pa r t  o f  a
su i te  o f  measu res  to  reduce  tha t  r i s k  o f  f l ood  wate r  en te r i ng  a  p rope r t y .  

PURPOSE OF  MANUAL

Th i s  manua l  has  been  deve loped  to  p rov ide  comprehens i ve  i n fo rmat ion  to  the
use r  as  to  who le- l i fe  ca re  o f  Wh i tehouse  F lood  Door s ,  to  suppor t  BS I
85 1 188 :20 19  +  A 1 :2021 .  
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To ensure the door is locked, push the handle down. If it does not move, the lock has been
engaged and the product is in effective operation.

2 6 / 0 1 / 2 0 2 3

DEPLOYMENT  INSTRUCT IONS
S INGLE  FLOOD DOOR

Push  /  pu l l  doo r  c lo sed  i n to  the  f rame un t i l  doo r  engages

In se r t  key  i n to  l ock

Ra i se  hand le  fu l l y  to  engage  lock ing  mechan i sm

Tu rn  the  key  to  l ock  the  doo r

L o c k i n g

Note: This product incorporates slightly longer handles to allow additional leverage for engaging
the locking mechanism, making it easier for people to use.

I n se r t  key  i n to  l ock

Tu rn  key  to  un lock  the  doo r

Push  hand le  down  to  d i sengage  the  lock ing  mechan i sm

U n l o c k i n g

A c c e s s  /  E g r e s s

Th i s  p roduc t  shou ld  rema in  c lo sed  th roughout  a  f l ood  even t  un t i l  t he  wate r
has  subs ided  and  w i l l  be  e f fec t i ve  fo r  f l ood  wate r s  to  up  a  max imum depth  o f
540mm.  Shou ld  f l ood  wate r  exceed  540mm,  a l te rna t i ve  methods  o f  eg res s
shou ld  be  sought  e .g . ,  v ia  a  w indow.
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To ensure the door is locked, push the handle down. If it does not move, the lock has been
engaged and the product is in effective operation.
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DEPLOYMENT  INSTRUCT IONS
DOUBLE  FLOOD DOOR

Push  /  pu l l  s lave  doo r  ( t he  doo r  t ha t  opens  la s t )  i n to  the  f rame un t i l  t he
door  engages

In se r t  t he  s lave  doo r  key  i n to  l ock

Ra i se  hand le  fu l l y  to  engage  lock ing  mechan i sm

Tu rn  the  key  to  l ock  the  doo r

Push  /  pu l l  doo r  mas te r  ( t he  doo r  t ha t  opens  f i r s t )  i n to  the  f rame un t i l  t he
door  engages

In se r t  mas te r  doo r  key  i n to  the  lock

Tu rn  the  key  to  l ock  the  doo r

L o c k i n g

Note: This product incorporates slightly longer handles to allow additional leverage for engaging
the locking mechanism, making it easier for people to use.

I n se r t  bo th  keys  i n to  co r respond ing  locks

Tu rn  keys  to  un lock  the  doo r

Push  hand le  down  to  d i sengage  the  lock ing  mechan i sm

U n l o c k i n g

A c c e s s  /  E g r e s s

Th i s  p roduc t  shou ld  rema in  c lo sed  th roughout  a  f l ood  even t  un t i l  t he  wate r
has  subs ided  and  w i l l  be  e f fec t i ve  fo r  f l ood  wate r s  to  up  a  max imum depth  o f
540mm.  Shou ld  f l ood  wate r  exceed  540mm,  a l te rna t i ve  methods  o f  eg res s
shou ld  be  sought  e .g . ,  v ia  a  w indow.
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MAINTENANCE PROCEDURES

Ensu re  wate r s  have  subs ided  lower  than  the  doo r  t h resho ld
V i sua l l y  check  fo r  damage  to  component s ,  i nc l ud ing  sea l s  (gaske t s )
Wash  doo r  and  sea l s  (gaske t s )  w i th  a  so f t  c lo th ,  avo id ing  ab ras i ve
c leane r s  o r  so l ven t s  ( u se  warm soapy  wate r  on l y )
Ensu re  the  sea l  (gaske t )  i s  f ree  f rom debr i s  and  un i fo rm  i n  shape
L igh t l y  o i l  /  l ub r i ca te  a l l  mechan ica l  pa r t s

V i sua l l y  check  fo r  any  damage  to  component s ,  i nc l ud ing  sea l s  (gaske t s )
Wash  doo r  and  sea l s  (gaske t s )  w i th  a  so f t  c lo th ,  avo id ing  ab ras i ve
c leane r s  o r  so l ven t s  ( u se  warm soapy  wate r  on l y )
Ensu re  the  sea l  (gaske t )  i s  f ree  f rom debr i s  and  un i fo rm  i n  shape
L igh t l y  o i l  /  l ub r i ca te  a l l  mechan ica l  pa r t s

The  Wh i tehouse  F lood  Door  has  been  des igned  to  requ i re  m in ima l
ma in tenance ,  and  any  rep lacement  pa r t s  /  m ino r  ad ju s tment  (ou t s ide
war ran t y  pe r iods )  can  be  p rov ided  by  any  competen t  'D IY-e r '  and/or  l oca l
uPVC spec ia l i s t .  Some ma in tenance  w i l l  be  requ i red  by  the  end  use r  e .g . ,
fo l l ow ing  a  f l ood  even t  to  ensu re  the  F lood  Door  rema ins  e f fec t i ve .  

P o s t - F l o o d i n g  M a i n t e n a n c e  

A n n u a l  M a i n t e n a n c e  

R e p l a c e m e n t  p a r t s :  I n  t he  ex t reme l y  ra re  even t  t hey  may  be  requ i red ,
rep lacement  pa r t s  can  be  supp l ied  by  Wh i tehouse  d i rec t .  P lease  con tac t
p lp@whc . l td  o r  0 1335  344  000 .

S t o r a g e :  As  a  pe rmanent  f i x tu re ,  no  s to rage  p rocedu res  app l y .  De ta i l s  on  the
c lean ing  o f  t he  p roduct  a re  h igh l igh ted  i n  t he  ma in tenance  p rocedu res
above .  

D i s p o s a l :  I n  t he  even t  fo r  t he  need  to  d i spose  o f  component  pa r t s ,  a l l  g las s
can  be  recyc led ,  meta l  can  be  recyc led  and  uPVC can  be  recyc led  i n to  non-
sun  exposed  p roduct s  e .g . ,  cav i t y  c lo se r s
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Note: Appropriate Personal Protective Equipment (PPE) should be worn when dealing with flood
water during post-flood maintenance, and we recommend wearing PPE when in contact with any

flood water due to possible contaminants.

Note: Unlike some other products, no intervention is required for the Whitehouse Flood Door to
allow it to function as intended. However, some minimal maintenance is required as below:
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TEST ING

The  Wh i tehouse  F lood  Door  has  been  tes ted  unde r  i ndependent  labo ra to r y
cond i t i ons  a t  B r i t i s h  S tandard  I n s t i t u te  Heme l  Hemps tead  and  HR  Wa l l i ng fo rd
fac i l i t i e s  aga ins t  t he  s tandard  se t  o f  te s t s  as  de f i ned  i n  BS  85 1 188- 1 :20 19  +
A 1 :2021 .  Th i s  i nc ludes  tes t i ng  the  p roduct  fo r  l eakage  under  s ta t i c  wate r
leve l s  Des ignated  Max imum Wate r  Depth  (DMWD)  0 .54m above  aper tu re
th resho ld  l e ve l ;  waves  up  to  1 .0m h igh ;  dynamic  impact ;  and  pa ra l l e l  cu r ren t s
up  to  1 .0m /  s .  The  tes t i ng  unde r taken  unde r  th i s  B r i t i s h  S tandard  exc ludes  a l l
o the r  component s  o f  t he  f l ood  res i s tance  s y s tem.  
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Note: Conformance of the product to BS 851188-1:2019 + A1:2021 does not mean it is suitable for all
buildings or locations. Any person capable of opening and closing a standard door is able to use

the product. If the user has any uncertainty about the suitability of a product they should seek
professional guidance.  

MEET ING REQUIREMENTS  OF
BR I T ISH  STANDARD 

85 1 188- 1 :20 19  +  A 1 :2021

Whi tehouse  S ing le  F lood  Door  DWMD 540mm.  W id th  0 .9m
Wh i tehouse  Doub le  F lood  Door  DWMD 540mm.  W id th  1 .2m

The  Wh i tehouse  F lood  Door  has  been  tes ted  unde r  i ndependent  labo ra to r y
cond i t i ons  a t  BS I  Heme l  Hemps tead  and  HR  Wa l l i ng fo rd  aga ins t  t he  s tandard
se t  o f  te s t s  as  de f i ned  i n  BS  85 1 188- 1 :20 19  +  A 1 :2021
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MAINTENANCE &
REPLACEMENT  REGIME

I M S - 0 7  |  I s s u e  0 7  P a g e  9  o f  1 2  

COMPONENT
REPLACEMENT  /
YEARS  OF  USAGE

MAINTENANCE

uPVC P ro f i l e 25  yea r s  m in imum
P lease  re fe r  to  ma in tenance
procedu res  (page  7 )

Re in fo rcement 25  yea r s  m in imum
N/A ( i nco rpo ra ted  w i th i n  uPVC
pro f i l e )

Gaske t s 10  yea r s  m in imum
P lease  re fe r  to  ma in tenance
procedu res  (page  7 )

Locks 10  yea r s  m in imum
P lease  re fe r  to  ma in tenance
procedu res  (page  7 )

H inges 10  yea r s  m in imum
P lease  re fe r  to  ma in tenance
procedu res  (page  7 )

Hand les 10  yea r s  m in imum
P lease  re fe r  to  ma in tenance
procedu res  (page  7 )

G las s I ndef i n i te
P lease  re fe r  to  ma in tenance
procedu res  (page  7 )

Pane l s 10  yea r s  m in imum
P lease  re fe r  to  ma in tenance
procedu res  (page  7 )

F i x i ngs 10  yea r s  m in imum
P lease  re fe r  to  ma in tenance
procedu res  (page  7 )

S i l i cone 10  yea r s  m in imum
P lease  re fe r  to  ma in tenance
procedu res  (page  7 )



QUICK  REFERENCE
TROUBLESHOOT ING GU IDE
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Wash  doo r  and  sea l s  (gaske t s )  w i th  a  so f t  c lo th ,  avo id ing  ab ras i ve
c leane r s  o r  so l ven t s  ( u se  warm soapy  wate r  on l y )

Lub r i ca te  mov ing  pa r t s  annua l l y  and  pos t - f l ood ing  even t

V i sua l l y  check  fo r  damage  to  component s

Ensu re  sea l s  (gaske t s )  a re  undamaged  and  f ree  f rom debr i s

Check  doo r  f rame  fo r  damage ,  ensu r i ng  re ten t ion  sc rews  a re  f i rm l y  i n
pos i t i on  

Any  fa i l i ngs  o f  l ock i ng  mechan i sm o r  damage  to  sea l s  (gaske t s ) ,  p lease
contac t  Wh i tehouse  d i rec t l y  
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Damage can be caused to the seals (gaskets) / door housing with inappropriate use of the door
i.e. forcing or kicking. To avoid damage, use only as intended and undertake maintenance as per

the instructions. 
 

Helpline (24/7): 01335 344000
Website: www.whc.ltd

STATEMENT  FOR NEED OF
R ISK  ASSESSMENT

P r io r  to  i n s ta l la t ion ,  a  F lood  R i s k  As ses sment  mus t  be  ca r r i ed  ou r  by  a  su i tab l y
expe r ienced  /  competen t  /  qua l i f i ed  p ro fes s iona l  to  ensu re  a l l  po ten t ia l
rou tes  o f  wate r  i ng res s  have  been  iden t i f i ed  and  the  su i tab i l i t y  o f  t he
bu i ld i ng  to  accept  f l ood  res i l i ence  measu res  has  been  as ses sed  and
conf i rmed .  

F i x i ng  o f  t he  Wh i tehouse  F lood  Door  i s  su i tab le  i n  p rope r t ie s  t ha t  have  b r i c k  /
b lock ;  conc re te ;  rende r ;  o the r  mason r y  f i n i shes .  I t  can  be  i n s ta l l ed  i n to  t imber
and  uPVC f rames  where  i t  has  been  deemed the  su r round ing  f i n i shes  a re
su i tab le  to  w i th s tand  f l ood  wate r s  to  the  DMWD.  
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SOURCES OF  ADV ICE

cu r ren t  f l ood  warn ings  o r  a le r t s
r i ve r ,  sea ,  g roundwate r  and  ra in fa l l  l e ve l s
f l ood  r i s k  i n  t he  nex t  5  days

E n v i r o n m e n t  A g e n c y  ( F l o o d l i n e ) :  0 3 4 5  9 8 8  1 1 8 8  ( 2 4 h o u r  s e r v i c e )
Use  th i s  se r v i ce  to  check :

I f  you  want  to  know i f  t he re ’ s  su r face  wate r  f l ood ing  (a l so  known  as  ‘ f l a sh
f lood ing ’ )  i n  you r  a rea ,  con tac t  you r  l oca l  counc i l .

h t tps ://www.gov .uk/check- f lood ing

N a t i o n a l  F l o o d  F o r u m :  0 1 2 9 9  4 0 3  0 5 5
The  Nat iona l  F lood  Fo rum ex i s t s  to  suppor t  i nd i v idua l s  and  commun i t i e s  a t  r i s k
o f  f l ood ing  and  have  been  do ing  th i s  ac ros s  t he  coun t r y  s i nce  2002.
h t tps ://nat iona l f l oodfo rum.o rg .uk/

S c o t t i s h  F l o o d  F o r u m :  0 7 8 9 5  8 8 3  1 7 0
The  Scot t i sh  F lood  Fo rum i s  an  i ndependent  o rgan i sa t ion  wh ich  suppor t s
i nd i v idua l s  and  commun i t i e s  a t  r i s k  f rom f lood ing .
h t tps ://sco t t i sh f loodfo rum.o rg/

A  down loadab le  copy  o f  t h i s  gu ide ,  and  I n s ta l la t ion  &  Dep loyment  I n s t ruc t ions
can  be  obta ined  f rom www.whc . l td ,  o r  a l te rna t i ve l y ,  ca l l  0 1335  344  000  fo r  a
ha rd  p r i n ted  copy  to  be  sen t  v ia  pos t .

S u p p l i e r  c o n t a c t  d e t a i l s :  T :  0 1335  344  000  (ava i lab le  24/7 )  
|  E :  con tac tus@whc . l td  |  P :  Ewar t  House ,  B lenhe im  Road ,  Ashbou rne ,
De rbysh i re ,  DE6  1 JU  |  W :  www.whc . l td  

Th i s  p roduc t  has  been  tes ted  unde r  labo ra to r y  cond i t i ons  aga ins t  t he
s tandard  se t  o f  te s t s  as  de f i ned  i n  BS  85 1 188- 1 :20 19  +  A 1 :2021 .  Th i s  i nc ludes
tes t i ng  the  p roduct  fo r  l eakage  under  s ta t i c  wate r  l e ve l s  to  a  DMWD of
540mm above  aper tu re  th resho ld  l e ve l ;  waves  up  to  0 . 1  m  h igh ;  dynamic
impact ;  and  pa ra l l e l  cu r ren t s  up  to  1 .0  m/s .  A l l owab le  l eakage  leve l s  unde r
th i s  s tandard  a re  0 .5L/h  pe r  met re  o f  p roduct  sea l  w id th  o r  base  length  o r
ape r tu re  w id th .  The  tes t i ng  unde r taken  unde r  th i s  B r i t i s h  S tandard  exc ludes
a l l  o the r  component s  o f  t he  f l ood  res i s tance  s y s tem.

Confo rmance  o f  t he  p roduct  to  BS  85 1 188- 1 :20 19  +  A 1 :2021  means  i t  may  be
su i tab le  fo r  a l l  bu i ld i ngs  i f  se lec ted  by  a  su i tab l y  qua l i f i ed  scheme des igne r
and  the re fo re ,  i s  su i tab le  to  p ro tec t  aga ins t  ra i sed  f l ood  leve l s  ove r  l ong
per iods  o f  t ime ,  on  the  same bas i s .

I f  t he  u se r  has  any  unce r ta in t y  about  the  su i tab i l i t y  o f  a  p roduct ,  t hey  shou ld
seek  p ro fes s iona l  gu idance .
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p lp@whc . l td

Wh i tehouse  Cons t ruc t ion
Ewar t  House
B lenhe im  Road
Ashbou rne
DE6  1 JU

CONTACT  US

01335  344000 @Wh i tehouseL td

O f f i c e  A d d r e s s

O u r  F l o o d  D o o r s  a r e  K i t e m a r k e d  t o  t h e  l a t e s t
B S  8 5 1 1 8 8 - 1 : 2 0 1 9  +  A 1 : 2 0 2 1  s t a n d a r d .

www.whc . l td


