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Wi th in  th i s  document ,  you  w i l l  be  ab le  to  f i nd  a l l  t he  i n fo rmat ion  you  need
regard ing  the  P rope r t y  F lood  Res i l i ence  (PFR )  I n s ta l la t ion  due  to  take  p lace
at  you r  p rope r t y  i nc lud ing  what  w i l l  happen ,  s teps  tha t  need  to  be  taken
befo re  and  a f te r ,  and  con tac t  de ta i l s  fo r  ou r  PFR  team.  

W H A T  T I M E  C A N  I  E X P E C T  T H E  I N S T A L L A T I O N  T E A M  T O
A R R I V E ?

You  can  expect  the  i n s ta l la t ion  team to  a r r i ve  w i th  you  on  the  f i r s t  day  o f
schedu led  i n s ta l la t ion  w i th i n  t he  ag reed  2-hou r  a r r i va l  w indow.   

D O  I  H A V E  T O  B E  H O M E  F O R  T H E  I N S T A L L A T I O N ?

The  lega l  p rope r t y  owner  o r  t he i r  appo in ted  au tho r i sed  de legate  mus t  be
p resen t  fo r  t he  morn ing  o f  t he  f i r s t  day  o f  i n s ta l la t ion  and  the  end  o f  each
work i ng  day  as  a  m in imum.  

D O  I  N E E D  T O  D O  A N Y T H I N G  A H E A D  O F  I N S T A L L A T I O N ?

I n  advance  o f  i n s ta l la t ion ,  you  mus t  ensu re  the re  i s  unobs t ruc ted  access  to
the  bo t tom 600mm of  the  p rope r t y ,  a l l  t he  way  a round  the  ex te r io r  i nc lud ing
any  access  f rom a  ne ighbou r i ng  p rope r t y .  I n te rna l l y ,  we  need  fu l l  access  to
the  a rea  su r round ing  the  doo rways .  

Th i s  w i l l  enab le  u s  to  access  a l l  r ou tes  o f  i ng res s  and  ven t i l a t ion  po in t s .  

I f  t he re  i s  any th ing  tha t  cannot  be  moved  ahead  o f  i n s ta l la t ion ,  p lease  le t
Wh i tehouse  know by  ema i l i ng  kaye .donovan@whc . l td  o r  ca l l i ng  Kaye  on  
078 14  943  620 .  

C A N  I  K E E P  M Y  O L D  D O O R  A N D / O R  E X I S T I N G  P F R
M E A S U R E S ?

I t  i s  t yp ica l l y  poss ib le  to  re ta in  these ,  howeve r  we  cannot  make  any
guaran tee  tha t  no  damage  w i l l  be  caused  du r i ng  remova l .  P lease  ensu re  you
in fo rm the  i n s ta l la t ion  team befo re  work s  commence  i f  you  wou ld  l i ke  to  keep
any th ing .  

W I L L  R E I N S T A T E M E N T  B E  U N D E R T A K E N  W H E R E  T H E
P R O D U C T S  H A V E  B E E N  I N S T A L L E D ?

We take  ex t reme  ca re  when  under tak ing  a l l  wo r k s  to  you r  p rope r t y .  A  m in ima l
amount  o f  l oca l i sed  repa i r s  w i l l  be  unde r taken  i f  requ i red .  Deco ra t i ve  t r im
may  be  i n s ta l l ed  fo r  sma l l  imper fec t ions .  
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W I L L  A N Y  O T H E R  C O N T R A C T O R S  B E  A T  M Y  P R O P E R T Y ?

Spec ia l i s t  con t rac to r s  such  as  e lec t r i c ians  may  be  requ i red  to  v i s i t  you r
p rope r t y ,  bu t  t h i s  i s  dependent  on  the  p roposed  measu res  as  p rev ious l y  ag reed .

W I L L  P H O T O S  B E  T A K E N  O N C E  W O R K  I S  C O M P L E T E ?

Yes .  We  take  befo re ,  du r i ng  and  a f te r  pho tos  as  pa r t  o f  t he  i n s ta l la t ion
p rocess .  P lease  ensu re  a l l  i den t i f iab le  i tems  a re  removed  as  photos  may  be
used  fo r  marke t i ng  pu rposes .

P lease  i n fo rm  us  i f  you  have  any  ob jec t ions .  

W I L L  I  R E C E I V E  A  F E N S A  C E R T I F I C A T E ?

Yes ,  whe re  app l i cab le .  FENSA ce r t i f i ca tes  a re  on l y  requ i red  fo r  a  doo r  t ha t  i s
50% o r  more  g lazed .  

I  H A V E  A N  A L A R M  /  D O O R B E L L  A T T A C H E D  T O  M Y
D O O R .  W H A T  D O  I  N E E D  T O  D O ?

P lease  remove  these  ahead  o f  i n s ta l la t ion .  I f  t hese  a re  no t  removed  p r io r  to
ou r  v i s i t ,  whe reve r  poss ib le  ou r  i n s ta l l e r s  w i l l  r emove  and  reconnect  these
howeve r  i t  i s  adv i sed  you  ge t  t hese  checked  a f te rwards  as  Wh i tehouse  w i l l
accept  no  respons ib i l i t y  fo r  t hese .  

A M  I  R E S P O N S I B L E  F O R  G E T T I N G  R I D  O F  A N Y  W A S T E ?

No .  Our  i n s ta l la t ion  team w i l l  c lean  up  and  remove  a l l  wo r k - re la ted  was te
f rom s i te .  

W I L L  I  R E C E I V E  T R A I N I N G  O N  T H E  I N S T A L L E D
P R O D U C T S ?

Yes .  Ou r  i n s ta l la t ion  team w i l l  t ra i n  you  on  a l l  p roduc t s  i n s ta l l ed ,  and  a
Homeowner  I n fo rmat ion  Pack  w i l l  be  i s sued  once  work s  a re  comp le te .  

W I L L  I  H A V E  T O  S I G N  F O R  T H E  I N S T A L L T I O N  O N C E
C O M P L E T E ?

Yes .
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W H A T  M A I N T E N A N C E  W I L L  B E  R E Q U I R E D ?

A l l  p roduc t s  i n s ta l l ed  requ i re  m in ima l  ma in tenance  wh ich  mus t  be  unde r taken
fo r  measu res  to  rema in  e f fec t i ve .  A l l  de ta i l s  regard ing  ma in tenance  can  be
found  w i th i n  t he  Homeowner  I n fo rmat ion  Pack .  

I F  I  H A V E  A N Y  C O N C E R N S  P O S T  I N S T A L L A T I O N ,  W H O
S H O U L D  I  C O N T A C T ?

Whi tehouse  o f fe r  a  12-month  ma in tenance  pe r iod .  You r  Homeowner
I n fo rmat ion  Pack  shou ld  be  used  i n  t he  f i r s t  i n s tance ,  howeve r  i f  you  have  any
conce rns  tha t  cannot  be  answered  f rom the  i n fo rmat ion  p rov ided ,  p lease  ca l l
u s  on  0 1335  344  000 .  

D O  I  N E E D  T O  I N F O R M  Y O U  I F  I  H A V E  M A D E
A L T E R A T I O N S  T O  M Y  P R O P E R T Y  S I N C E  T H E  S U R V E Y ?

Yes .  You  mus t  i n fo rm  us  i f  you  have  made  any  a l te ra t ions  to  you r  p rope r t y
s i nce  ou r  su r vey  as  th i s  cou ld  a f fec t  t he  measu res  be ing  i n s ta l l ed .  

D O  I  H A V E  T O  P R O V I D E  A N Y T H I N G  F U R T H E R ?

Yes .  We  wou ld  reques t  t he  u se  o f  you r  to i l e t  fac i l i t i e s  fo r  t he  du ra t ion  o f  ou r
work s  to  ma in ta in  e f f i c iency ,  sa fe t y  and  mos t  impor tan t l y  t he  secu r i t y  o f  you r
p rope r t y .  Shou ld  you  have  any  conce rns  about  th i s ,  p lease  speak  w i th  a
member  o f  ou r  team befo re  you r  i n s ta l la t ion  appo in tment .  


