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Wi th in  th i s  document ,  you  w i l l  be  ab le  to  f i nd  a l l  t he  i n fo rmat ion  you  need
regard ing  you r  upcoming  P rope r t y  F lood  Res i l i ence  (PFR )  su r vey  i nc lud ing
what  w i l l  happen ,  s teps  tha t  need  to  be  taken ,  and  con tac t  de ta i l s  fo r  ou r
PFR  team.  

D O  I  H A V E  T O  B E  H O M E  F O R  T H E  S U R V E Y ?

The  lega l  p rope r t y  owner  o r  t he i r  appo in ted  au tho r i sed  de legate  mus t  be
p resen t  fo r  t he  du ra t ion  o f  t he  su r vey .  

I f  you  fee l  you  w i l l  benef i t  f rom add i t i ona l  suppor t  du r i ng  the  su r vey ,  p lease
fee l  f ree  to  have  a  rep resen ta t i ve  w i th  you .  

W H A T  T I M E  C A N  I  E X P E C T  T H E  S U R V E Y O R  T O  A R R I V E ?

You  can  expect  you r  su r veyo r  to  a r r i ve  w i th i n  a  2-hou r  a r r i va l  w indow a l ready
agreed .

W H A T  D O E S  T H E  S U R V E Y  E N T A I L ?

Assessment  o f  po ten t ia l  rou tes  o f  wate r  i ng res s ,  d i scus s ion  o f  po ten t ia l
p roduc t s ,  t he  tak i ng  o f  measu rement s  fo r  any  o f  t hese  p roduct s .  

Pho tog raphs  w i l l  a l so  be  taken  as  a  reco rd  o f  cond i t i ons  ahead  o f  work s
be ing  unde r taken .  You  may  be  asked  to  remove  any  pe r sona l  e f fec t s  such  as
photo  f rames  befo re  photos  a re  taken .  

W H A T  W I L L  B E  D I S C U S S E D  D U R I N G  T H E  S U R V E Y ?

We w i l l  exp la in  the  t ype  o f  p roduct s ,  s t y l e s  and  co lou r s  ava i lab le  and  su i tab le
fo r  you r  p rope r t y ,  a s  we l l  a s  f i t t i ng  methodo logy  and  any  o the r  recommended
measu res .   

D O  I  N E E D  T O  D O  A N Y T H I N G  F O R  T H E  S U R V E Y ?

I n  advance  o f  t he  su r vey ,  you  mus t  ensu re  the re  i s  unobs t ruc ted  access  to  the
bot tom 600mm of  the  p rope r t y ,  a l l  t he  way  a round  the  ex te r io r  i nc lud ing  any
access  f rom a  ne ighbou r i ng  p rope r t y .  I n te rna l l y ,  we  need  fu l l  access  to  the
a rea  su r round ing  the  doo rways .  

Th i s  w i l l  enab le  u s  to  as ses s  a l l  r ou tes  o f  wate r  i ng res s  and  ven t i l a t ion  po in t s .

I f  t he re  i s  any th ing  tha t  cannot  be  moved  ahead  o f  su r vey ,  p lease  le t
Wh i tehouse  know by  ema i l i ng  kaye .donovan@whc . l td  o r  ca l l i ng  078 14  943  620 .
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D O  I  H A V E  T O  A G R E E  T O  M E A S U R E S  O N  T H E  D A Y ?

Yes ,  we  wou ld  expect  you  to  s ign  and  conf i rm  you r  acceptance  o f  t he
p roposa l s  enab l i ng  us  to  recommend  these  to  ou r  c l i en t .  

T H E  P R O P E R T Y  I S  L I S T E D  /  I N  A  C O N S E R V A T I O N  A R E A .
W I L L  T H I S  C A U S E  A N Y  I S S U E S ?

I f  t he  p rope r t y  i s  L i s ted  o r  i n  a  conse r va t ion  a rea ,  f u l l  p lann ing  and/or
he r i tage  pe rm i s s ions  may  be  requ i red ,  wh ich  cou ld  po ten t ia l l y  l im i t  t he
p roduct s  ava i lab le  to  you .  

Th i s  does  no t  mean  we  cannot  o f fe r  PFR  p roduct s  to  meet  the  requ i rement s  o f
as soc ia ted  p lann ing  /  he r i tage  approva l s  and  th i s  w i l l  be  d i scus sed  w i th  you .  

W H A T  W I L L  M Y  F L O O D  R E S I L I E N T  D O O R  L O O K  L I K E ?

We do  no t  cu r ren t l y  manufac tu re  a  b i - fo ld  /  s l i d i ng  f l ood  res i l i en t  doo r .  Ou r
su r veyo r s  w i l l  d i scus s  t he  op t ions  fo r  rep lacement  w i th  you  du r i ng  the  su r vey .

A l l  F lood  Door s  a re  manufac tu red  on  a  bespoke  bas i s ,  and  p roposed  s t y le s
w i l l  be  ag reed  a t  t he  su r vey  s tage .  The  Door s  a re  uPVC and  a re  s l i gh t l y  s t i f fe r
to  ope ra te  due  to  the  compress ion  requ i red  to  engage  the  f l ood  res i l i en t
qua l i t i e s .  Ou r  Door s  a re  the re fo re  manufac tu red  w i th  a  l onge r  hand le  than  a
usua l  Doo r ,  wh ich  as s i s t s  i n  engag ing  the  lock ing  mechan i sm .  The  Door  w i l l
have  4  h i nges  and  a  th resho ld .  

W I L L  Y O U  R E P L A C E  T H E  B I - F O L D  /  S L I D I N G  D O O R S  L I K E
F O R  L I K E ?

Yes .  Any  conce rns  o r  i s sues  you  may  have  regard ing  the  p roposa l s  w i l l  be
d i scus sed  a t  su r vey  s tage  w i th  ou r  su r veyo r s .  Some i s sues  may  l im i t  t he
p roduct s  ava i lab le ,  howeve r  t h i s  w i l l  be  c lea r l y  i nd ica ted ,  d i scus sed  and
agreed  du r i ng  the  su r vey .  

W I L L  R E S I D E N T  A B I L I T I E S  /  C O N C E R N S  B E  C O N S I D E R E D ?

P roduct s  a re  manufac tu red  on  a  bespoke  bas i s ,  t he re fo re  exac t  examp les  may
not  be  ava i lab le  fo r  t he  p roposed  measu res .  Du r i ng  the  su r vey ,  you  w i l l  be
shown  ou r  F lood  Door  b rochu re  w i th  images  fo r  i l l u s t ra t i ve  pu rposes .  

C A N  I  S E E  E X A M P L E S  O F  R E C O M M E N D E D  M E A S U R E S ?
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W I L L  I  R E C E I V E  A L L  T H E  R E C O M M E N D E D  P R O P O S A L S ?

Our  c l i en t  fo r  t he  ove ra l l  PFR  p ro jec t  i n  t he  a rea  w i l l  have  budgeta r y  con t ro l
fo r  t he  i n s ta l la t ion  o f  measu res .  They  w i l l  a s ses s  ou r  recommendat ions
fo l l ow ing  the  su r vey  be fo re  they  con f i rm  wh ich  measu res  w i l l  be  i n s ta l l ed .  You
w i l l  be  kept  up  to  date  th roughout  the  p rocess .  

D O  I  N E E D  T O  H A V E  A L L  T H E  M E A S U R E S  R E C O M M E N D E D
O R  C A N  I  C H O O S E  W H A T  I  W A N T ?

W H A T  I N F O R M A T I O N  W I L L  T H E  S U R V E Y O R  R E Q U I R E
A B O U T  T H E  P R O P E R T Y  D R A I N A G E ?

The  su r veyo r s  w i l l  on l y  as ses s  was te  f rom k i tchens  and  downs ta i r s  to i l e t s  /
bath rooms  -  t hey  w i l l  a s k  to  see  the  p ipes  and  manho les  se r v i ng  these  a reas .
I f  you  know these  to  be  cove red  o r  obs t ruc ted  i n  any  way ,  p lease  ensu re  these
a re  c lea red  i n  advance  o f  t he  su r vey .  

W I L L  M Y  V E N T I L A T I O N  B E  R E S T R I C T E D ?

Vent i la t ion  w i l l  be  cons ide red  as  pa r t  o f  t he  ove ra l l  P rope r t y  F lood  Res i l i ence
be ing  recommended  fo r  t he  p rope r t y  and  i f  requ i red ,  a  qua l i f i ed  Gas  Safe  /
HETAS  Eng inee r  w i l l  need  to  v i s i t  t he  p rope r t y  to  con f i rm  the  requ i rement s .  

W H A T  I S  T H E  C O S T  T O  M E ?

Whi tehouse  w i l l  neve r  reques t  o r  accept  payment  fo r  wor k s .  A l l  wo r k s  a re
under taken  unde r  con t rac t  w i th  ou r  own  c l i en t s  such  as  Loca l  Au tho r i t i e s  who
wi l l  be  cove r i ng  a l l  cos t s ,  un le s s  t hey  have  i n fo rmed  and  ag reed  w i th  you
othe rw i se  i n  advance  o f  t he  su r vey .  

H A S  T H E  D O O R  B E E N  I N D E P E N D E N T L Y  T E S T E D ?

Yes .  Ou r  F lood  Door s  have  been  i ndependent l y  te s ted  a t  HR  Wa l l i ng fo rd  and
have  ach ieved  the  la tes t  BS I  K i temark  S tandard :



B S  8 5 1 1 8 8 - 1 : 2 0 1 9  +  A 1 : 2 0 2 1  



The  B r i t i sh  S tandards  I n s t i t u t ion  i s  t he  na t iona l  s tandards  body  o f  t he  Un i ted
K ingdom.  Fo r  more  i n fo rmat ion ,  v i s i t  www.bs ig roup .com

Our  c l i en t  w i l l  adv i se  what  recommendat ions  they  be l i e ve  to  be  approp r ia te
fo r  t he  p rope r t y .  You  may  no t  be  ab le  to  choose  what  measu res  you  want .  
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W H A T  I F  I  H A V E  I N T E N T I O N  O R  P L A N S  T O  C A R R Y  O U T
B U I L D I N G  M O D I F I C A T I O N S  E . G .  A N  E X T E N S I O N ?

P lease  i n fo rm  us  as  soon  as  poss ib le  i f  you  p lan  to  make  any  changes  to  you r
p rope r t y ,  a s  t h i s  cou ld  a f fec t  how we  p roceed  and  /  o r  what  measu res  a re
ava i lab le .  

H O W  C A N  I  A S K  Q U E S T I O N S ?

I f  you  have  any  ques t ions  o r  j u s t  w i sh  to  speak  to  a  member  o f  ou r  team,
p lease  con tac t  Kaye  Donovan ,  ou r  PFR  Coord ina to r  on  kaye .donovan@whc . l td
o r  speak  to  the  su r veyo r  on  s i te .


